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STATE OF NEW HAMPSHIRE 
BEFORE THE 

NEW HAMPSHIRE PUBLIC UTILIITES COMMISSION 

Docket No. DG 23-076 
Liberty Utilities (EnergyNorth Natural Gas) Corp. d/b/a Liberty 
Winter 2023-2024 and Summer Cost of Gas and LDAC Filing  

(Re: Authorizing Lump-sum Credits to Customers due to Over-collection during Summer 
2023) 

Technical Statement of 
Ashraful Alam, Utility Analyst 

Department of Energy, Division of Regulatory Support 
August 29, 2024 

The New Hampshire Department of Energy (“DOE” or the “Department”) submits this 
position statement in compliance with the Public Utilities Commission (“PUC” or the 
“Commission”) Procedural Order dated August 6, 2024, in Docket No. DG 23-076. The purpose of 
this statement is to provide the Commission with DOE’s position on Liberty Utilities (EnergyNorth 
Natural Gas) d/b/a Liberty’s Assented-to Petition to Authorize Lump Sum Credit to Customers 
(August 2, 2024) in advance of the hearing scheduled for September 26, 2024 at 9:00 a.m. See 
Procedural Order re: Position Statements and Scheduling Hearing (August 6, 2024). 

As explained below, after review and analysis, the DOE recommends that the Commission 
approve the Liberty Utilities (EnergyNorth Natural Gas) Corp. d/b/a Liberty (“Liberty”) request to 
provide refunds to Summer 2023 customers that contributed to a large over-collection balance 
accumulated during the Summer 2023 period due to the Company’s accounting error(s). 

This technical statement includes the following sections: 
I. Background
II. Options Explored by the Parties
III. DOE Analysis
IV. Billing Language
V. DOE Recommendation
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I. Background

As the Company explained in its petition, in March 2023, to allocate gas costs between
the summer and winter Cost of Gas (“COG”) deferral accounts, Liberty Utilities made an 
adjustment of $6.1 million that was booked incorrectly between the two accounts. The $6.1 
million in costs were attributable to the winter period but were booked to the summer period 
deferral account. This resulted in an increased under-collection in the summer deferral account 
instead of a decreased under-collection. As a result, the rates billed during the Summer 2023 
period were higher than they should have been, since the Company subsequently increased the 
COG rates throughout the Summer 2023 period through the approved “trigger” filing process in 
an attempt to reduce what it then-understood was a significant under-collection in the summer 
deferral account. 

The Company’s accounting error was identified and corrected in October 2023, on the eve 
of the Winter 2023 COG hearing. This shifted the summer deferral account balance from a large 
under-collection to a large over-collection well after the time frame when the monthly rate 
adjustment, or trigger filings, could have reduced the overcollection as trigger filings are designed 
to do. In order to address the magnitude of its error, the Company’s corrected COG rate filing 
decreased the proposed Summer 2024 COG rate to $0.0187/therm for residential customers (and 
similarly low rates for the commercial classes1). See Liberty’s Updated Winter 2023-2024 and 
Summer 2024 Cost of Gas Filing (October 23, 2023); Department’s Technical Statement of 
Amanda Noonan (October 26, 2023); Department’s Technical Statement of Faisal Deen Arif and 
Ashraful Alam (October 26, 2023) and Liberty’s Updated Winter 2023-2024 and Summer 2024 
Cost of Gas Filing Marked as Exhibits 9 and 10 (October 27, 2023. The Summer 2024 COG rate of 
$0.0187 per therm for residential customers was approved by the NHPUC by Order No. 26,898 
on October 31, 2023.  

The Company has explained that in October 2023 it underestimated the size of the 
summer deferral balance. Between November 1, 2023 and April 30, 2024, the summer deferral 
grew from the projected overcollection of $4.4 million to an actual over-collection of $10.1 
million.  

On May 1, 2024, the beginning of the Summer 2024 COG period, Liberty placed the 
approved initial Summer COG rate of $0.0187/therm into effect without any adjustment. The 
Company also initiated discussions with the other parties to this docket on or about that time. 
The Company has maintained this initial rate for June through August and as discussed below, 

1 The approved low load factor (G-41, G-42, G-43) and high load factor (G-51, G-52, G-53, G-54) commercial rates 
were $0.0181/therm and $0.0193/therm, respectively. 
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proposes to do so for the duration of the Summer 2024 period. See Liberty’s Assented-To Petition 
to Authorize Lump Sum Credit to Customers at 3, para 7. The Company estimates that the summer 
over-collection balance will be reduced by about half at the conclusion of the current Summer 
2024 period, which means that absent further action, only half of the over-collection balance 
would be refunded by October 2024 at the approved rates. See id. at 3, para 7-8. 

Beginning in late May 2024, the Department, the Office of Consumer Advocate (“OCA”), 
and the Company engaged in several discussion sessions to discuss various options for refunding 
the over-collection balance to the affected customers in a fair, quick and equitable way. 

II. Options Explored for Returning Approximately $5.8 M to Customers

Negative COG Rates 

The Company’s approved monthly trigger filing process to adjust the COG rates calculates 
the rate adjustment required to keep the projected ending balance as close to zero as possible, 
with updated pricing and gas sales data being factored in each month. As explained above, the 
Company underestimated the size of the Summer 2023 overcollection in late October 2023 and 
therefore on or about May 1, 2024, the Company concluded that the approved rates 
($0.0187/therm) would only return half of the over-collection balance over the course of the 
Summer 2024 season. To return the full over-collection balance during the Summer of 2024, in 
the usual manner, the Company reported that a negative cost of gas would be needed. It 
estimated an initial Summer 2024 rate of approximately negative $0.25 per therm would be 
necessary to refund the projected over-collection balance. Although this would have been the 
quickest way to refund the overcollection to the customers, the conclusion was reached that a 
negative COG would not be a good price signal to customers, and that it would distribute refunds 
without regard to the significant range in Summer 2023 usage and refunds due.  

Generic Return to Customers by Rate Class 

The Company’s goal seemed to be to reduce the Summer over collection balance as soon 
as possible. In the course of the parties’ discussions, the Company proposed that the over-
collection balance could be generically returned to the customers by allocating the over-collection 
balance among the rate classes and by dividing those amounts by the number of customers in 
each rate class. However, this approach created concerns about maintaining equity within a rate 
class due to variations in usage (as rates vary with usage level in many C&I rate classes) and the 
magnitude of the remaining over collection. Accordingly, calculating a generic refund based on 
the number of customers did not meet the equity criterion within the rate classes, and the parties 
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did not favor this option. The parties briefly contemplated rolling the Summer overcollection into 
the Winter period; however, this was also rejected due to the differences in usage between the 
periods and to maintain the integrity of each period reconciliation. 

Customized Lump-sum Customer Bill Credit 

Taking into consideration the significant difference among individual customers for 
commercial-industrial customer classes as well as residential customer classes regarding the size 
of the charges Liberty over-collected based on summer therm usage, the parties considered 
whether the over-collection balance of approximately $5.8 million could be reimbursed via an 
individualized lump-sum bill credit. The range of the credits to the Residential and C&I customers 
based on their Summer 2023 usage can be seen if the following table:  

Table 1: Range of Credits to Different Rate Classes based on Summer 2023 Usage 

Rate Classes Minimum Credits Maximum Credits 
R-1  $    (0.35)  $  (360.15) 
R-3  $    (0.35)  $  (1,028.89) 
G-41  $    (0.35)  $  (4,423.18) 
G-42  $    (0.40)  $  (25,402.43) 
G-43  $     (56.22)  $  (70,717.73) 
G-51  $    (0.35)  $  (2,287.95) 
G-52  $    (1.41)  $  (13,587.31) 
G-53  $   (428.53)  $  (30,223.72) 
G-54  $     (48.32)  $  (43,249.51) 

Although initially this did not seem technically feasible, the Company’s billing system was able to 
calculate therm usage by individual customer for the Summer 2023 period. Considering the 
magnitude of the over collection due to Company’s accounting error—approximately $10.1 
million in total, the difference in summer therm usage for customers in the same class, and 
Company’s reported ability to quickly implement the credit in September or October 2024, thus 
resolving the bulk of the overcollection, the DOE supports this option.  

III. DOE Analysis (Company methodology explained)

Liberty has proposed in their petition that they will keep the approved rate of $0.0187 in 
effect for the remaining summer months because following the standard trigger filing process to 
fully return the over-collection would result in a negative cost of gas rate. The current rate will 

Docket No.: DG 23-076 
EXHIBIT 24

0004



5 

roughly cut in half the actual over-collection. Currently the Company projects a final and 
remaining over-collected balance of $5.8 million, based on the approved rate of $0.0187 staying 
in place through the end of the summer period (October 31, 2024). 

The Company, with the Department and OCA’s assent, proposes to return roughly $5.8 
million through a lump sum on-bill credit to those customers from the Summer 2023 season, who 
remain current customers, based on their rate class and individual usage during that period. 
Customers who have joined since November 1, 2023, will not receive a lump sum credit. The 
credit calculation is based on only those customers who had activity in Summer 2023. Customers 
who had activity during Summer 2023 but have since moved out are unable to be refunded. Those 
customers are still factored into the allocation, but their portion will be allocated to the summer 
deferral account and incorporated into the Summer 2025 rates, inclusive of carrying charges. 
Customers that had gas service accounts but had no usage activity during Summer 2023 are 
removed as their calculated credit would result in $0.00 since it is based on their Summer 2023 
usage. The number of current customers with Summer 2023 activity, customers with no activity 
during Summer 2023, and customers who moved out in each rate class are stated in the table 
below: 

Table 2:  Summer 2023 Number of Customers by Rate Class 

The Company has stated that it will be able to provide a customer-specific on-bill credit 
representing each customer’s share of the over collected amount. That is, the Company is 
reasonably able to return to the current customers the over-collected dollars that the customers 

Rate Classes 
Current 

customers with 
activity 

Moved out No activity Total Customers 

R-1 2622 205 427 3,254 
R-3 73387 2707 12620 88,714 
G-41 7103 778 1058 8,939 
G-42 705 24 48 777 
G-43 30 1 1 32 
G-51 846 67 96 1,009 
G-52 178 11 14 203 
G-53 7 2 1 10 
G-54 5 1 1 7 
Total Customers 84,883 3,796 14,266 102,945 
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over-paid last summer due to Liberty’s accounting error(s). As the over-collected balance also 
includes interest, the customer credits will also include a proportionate share of the interest that 
has been accrued. The Company estimated the customer specific on bill credits in three steps.  

 
Step-1 
 

The Company allocated the projected remaining balance (projected credit allocation) of 
$5.8 million in the summer deferral balance at the end of the summer period, which includes 
accrued interest, to each rate class based on the Rate Class’s respective Summer 2023 
consumption. This was done because summer consumption of customers differs significantly 
between rate classes, depending on whether they are heating/high winter use customers or not. 
This calculation results in a total dollar amount to be refunded to the customers in each rate class, 
which can be seen in the following table: 
 
Table 3:  Summer 2023 Estimated Credits by Rate Class 
 

 
Step-2 

 

The Company reduced the projected credit amount allocated to each rate class in step 1 
based on the move out rate2 determined for each rate class. The reduction amount is called “the 
move out allocation balance”3. This amount (the move out allocation balance) is subtracted from 

 
2 For each rate class, the “move out rate” is calculated by dividing the total therm usage by the moved-out customers 
during Summer 2023 by the total Summer 2023 usage, and Total Summer 2023 usage = Total therm usage by the 
moved-out customers during Summer 2023 + Total therm usage by the existing customers during Summer 2023. 
3 The move out allocation balance is calculated by multiplying the projected credit allocation with the move out rate. 

Rate Classes 
Summer 2023 

Consumption (therms) 
% of Total therms 

Projected Credit 
Allocation  

R-1                      207,451  1.22%  $       (71,105.44) 
R-3                  9,333,390  54.76%  $ (3,199,086.33) 
G-41                  1,929,987  11.32%  $     (661,516.74) 
G-42                  1,846,801  10.83%  $     (633,004.28) 
G-43                      874,098  5.13%  $     (299,603.25) 
G-51                      979,807  5.75%  $     (335,835.97) 
G-52                  1,195,301  7.01%  $     (409,698.13) 
G-53                      433,967  2.55%  $     (148,745.28) 
G-54                      244,297  1.43%  $       (83,734.55) 
Total                17,045,098  100.00%  $ (5,842,329.97) 
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each rate class’s projected credit allocation of the $5.8 million4 to get the net credit allocation5 
for each rate class. This is demonstrated in the following table: 

Table 4:  Net Credit Allocated by Rate Class 

Rate 
Classes 

% of 
Consumption 

Projected Credit 
Allocation 

Move out 
Rate % 

Move Out 
Allocation 

Net Credit 
Allocation 

R-1 1.22%  $(71,105.44) 8.10%  $(5,760.97)  $(65,344.47) 
R-3 54.76%  $(3,199,086.33) 8.37%  $(267,815.88)  $(2,931,270.45) 
G-41 11.32%  $(661,516.74) 4.72%  $(31,212.58)  $(630,304.16) 
G-42 10.83%  $(633,004.28) 2.82%  $(17,855.78)  $(615,148.50) 
G-43 5.13%  $(299,603.25) 0.09%  $(260.93)  $(299,342.32) 
G-51 5.75%  $(335,835.97) 6.05%  $(20,322.58)  $(315,513.39) 
G-52 7.01%  $(409,698.13) 3.03%  $(12,410.17)  $(397,287.96) 
G-53 2.55%  $(148,745.28) 16.42%  $(24,425.39)  $(124,319.89) 
G-54 1.43%  $(83,734.55) 2.13%  $(1,781.37)  $(81,953.18) 
Total 100.00%  $(5,842,329.97) 6.54%  $(381,845.65)  $(5,460,484.32) 

The portion attributable to customers who moved out (the move out allocation) is $381,845.65, 
which will remain in the summer deferral balance, inclusive of carrying charges, and will be rolled 
forward to the Summer 2025 period. The Company states that this balance will be treated as any 
normal over or under-collection in the account. This will be factored into the Summer 2025 cost 
of gas calculation.  

Step-3 

The Company allocated the net credit allocation of each rate class to each customer based 
on the customer’s individual proportion of rate class therm consumption in Summer 2023. This 
distributes the net credit allocation among all existing customers proportionately based on their 
usage in Summer 2023. Each customer will receive a custom credit amount6 based on how much 
they contributed to the over-collection balance during Summer 2023 period. The individual credit 
amounts can be seen in Column F on each of the rate class tabs of Attachment-1 (provided to DOE 
by Liberty) 

4 Projected October 2024 Ending Balance as of August 2024 trigger model 
5 Net Credit Allocation = Projected Credit Allocation - Move Out Allocation 
6 Custom Credit Amount = Net Credit Allocation * (Therm usage by the existing customer in Summer 2023 / Total 
therm usage by all existing customers in Summer 2023) 
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The numbers included in Attachment-1 are estimates. The Company and parties anticipate 
that the final refund amount will differ from the amounts shown in Attachment-1 based on the 
actual Summer 2024 usage and the resulting impact on the total Summer 2023 overcollection. 
The Company has explained that it will update the credit calculation with the most accurate dollar 
amounts and customer counts available before issuing the credits in September or October 2024, 
if approved by the Commission. 

IV. Billing Language

The Company has provided the DOE with a proposed bill format and bill language for 
customers who receive the 2023 Summer credit. The Company proposes to add an additional 
‘Miscellaneous Adjustment’ line at the end of the customer bills (page 3) with an additional 
message as follows: 

“A credit has been applied to your account to expedite customer refunds associated with 
the summer 2023 gas supply rates. If you have questions, please call 1-800-833-4200.” 
See. Attachment-2 for the sample customer bill provided to DOE by Liberty on August 22, 
2024. 

In the DOE’s opinion, Liberty’s proposed language does not acknowledge the accounting 
error and reference the bill line where the credit appears. Accordingly, the Department proposes 
the following language for a better customer understanding: 

“A credit has been applied to your account to expedite customer refunds due to a 
company error associated with the summer 2023 gas supply rates. Your credit was 
calculated based on your summer 2023 usage and is listed as a “Miscellaneous 
Adjustment”. If you have questions, please call 1-800-833-4200.”  

The proposed message above could also appear in bold font for clarity and attention. This 
message will also explain the range of credits customers will receive, if customers compare their 
credits, or lack thereof. 

V. DOE Recommendations

In the opinion of the DOE, for the reasons explained above, a lump sum on-bill credit is 
just, reasonable, and in the public interest. Accordingly, the DOE recommends that: 
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- The Commission approve the relief the Company requests in its petition and authorize
Liberty to provide the customer-specific credits to Summer 2023 customers based
upon their usage during that period;

- The Commission approve the relief the Company requests and authorize that the
remainder of the over-collection amount (move out allocation balance) will remain in
the summer deferral account, inclusive of carrying charges, and to be rolled forward
to Summer 2025 period, and factored into the Company’s Summer 2025 cost of gas
calculation.
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Rate Class: Summer 2023 Consumption (therms): R‐1 R‐3 G‐41 G‐42 G‐43 G‐51 G‐52 G‐53 G‐54
R‐1 207,451  Current customers with activity 2,622            73,387          7,103             705  30 846               178  7 5
R‐3 9,333,390  No activity during Summer 2023 205               2,707            778                24 1 67  11 2 1
G‐41 1,929,987  Moved out 427               12,620          1,058             48 1 96  14 1 1
G‐42 1,846,801  Total Customers 3,254            88,714          8,939             777  32 1,009            203  10 7
G‐43 874,098  Usage:
G‐51 979,807  Minimum 1.03              1.03              1.03               1.17                164.01            1.03              4.12                1,250.24         140.97           
G‐52 1,195,301  Maximum 1,050.76       3,001.53       12,886.17      74,112.03       206,320.20    6,675.12       39,533.03       88,178.22       126,181.20   
G‐53 433,967  Average 72.71            116.52          258.52           2,545.68         29,111.21       1,088.08       6,493.99         51,815.06       47,819.96      
G‐54 244,297  Move out %:
Total 17,045,098  % of therms 8.10% 8.37% 4.72% 2.82% 0.09% 6.05% 3.03% 16.42% 2.13%

Total % of therms 8.37% 4.21%
Projected 10/31/2024 Ending Balance as of August trigger: (5,842,329.97)$          % of customers 13.12% 14.23% 11.84% 6.18% 3.13% 9.51% 6.90% 10.00% 14.29%

Total % of customers 14.19% 11.11%
Rate Class: % of Consumption $ Allocation Move Out Allocation Refund Allocation Credits:
R‐1 1.22% (71,105.44)$               (5,760.97)$ (65,344.47)$             Minimum (0.35)$           (0.35)$           (0.35)$            (0.40)$             (56.22)$          (0.35)$          (1.41)$             (428.53)$        (48.32)$         
R‐3 54.76% (3,199,086.33)$          (267,815.88)$                (2,931,270.45)$        Maximum (360.15)$       (1,028.89)$    (4,423.18)$    (25,402.43)$   (70,717.73)$   (2,287.95)$   (13,587.31)$   (30,223.72)$   (43,249.51)$  
G‐41 11.32% (661,516.74)$             (31,212.58)$ (630,304.16)$           Average (24.92)$         (39.94)$         (88.74)$         (872.55)$        (9,978.08)$     (372.95)$      (2,231.95)$     (17,759.98)$   (16,390.64)$  
G‐42 10.83% (633,004.28)$             (17,855.78)$ (615,148.50)$          
G‐43 5.13% (299,603.25)$             (260.93)$   (299,342.32)$          
G‐51 5.75% (335,835.97)$             (20,322.58)$ (315,513.39)$          
G‐52 7.01% (409,698.13)$             (12,410.17)$ (397,287.96)$          
G‐53 2.55% (148,745.28)$             (24,425.39)$ (124,319.89)$          
G‐54 1.43% (83,734.55)$               (1,781.37)$ (81,953.18)$            
Total 100.00% (5,842,329.97)$          (381,845.65)$                (5,460,484.32)$       

Liberty's Credit Allocation by Rate Classes
(excluding tabs identified in footnote)
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Attachment 1

*Excludes Tabs R1, R3, G41-43, and G51-54
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Account Information
Customer Name: 
Service Address: 
Account Number: 

What do I owe? How much did I use? When is it due?

$31.20 17 Aug 7, 2024
Payment will be drafted on the due date Therms

Your Monthly Gas Use At a Glance   

0
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Volume of Gas Used (Therms)

Prior 12 Months

Current 12 Months

Impact of Temperature (Degree Days)

Prior 12 Months

Current 12 Months

IF YOU SUSPECT A GAS LEAK: LEAVE the area immediately. DO NOT smoke, use a phone or cell phone, turn 
on/off any lights or appliances or operate any vehicle or equipment that could cause sparks. If you suspect 
a gas leak, don’t wait! Leave the area and call our emergency number at 800-833-4200 or call 9-1-1.

Important messages from Liberty

LATE PAYMENT FEE:
Payments received after the due date
are subject to a 1.50% fee per month late.

LIBERTY UTILITIES - NH
75 REMITTANCE DRIVE, SUITE 1032
CHICAGO, IL 60675-1032

Pay online at LibertyEnergyandWater.com, or return this portion with your payment. Please include your account number on your check and make payable to Liberty Utilities.

Account Number:
Service Address:
Bill Date: 10-JUL-2024
Due Date: 07-AUG-2024

$31.20*
Amount Due Amount Enclosed

*Payment will be drafted on the due date

REMIT TO:
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Page 1 of 4
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Go green and sign up for paperless billing today! Online access gives you the ability to make
payments, set up autopay and activate useful email or text notifications about your usage.

Understanding Your Bill
For additional information please visit www.LibertyEnergyandWater.com.

Your Monthly Gas Use At a Glance

Degree Day: A measure of coldness based on the extent to which the daily mean 
temperature falls below 65°F. For example, on a day when the average temperature 
is 35°F, there would be 30 degree days experienced.

Therm Factor: The factor which converts your gas usage from CCF into therms, 
which is a measurement of the heating value of the gas used. The energy density of 
the gas is measured every day to arrive at the volume to energy factor.

Therm: A therm is a measurement of the amount of heat energy in natural gas, 
equal to 100,000 BTUs. A BTU, is the quantity of heat required to raise the temperature 
of one pound of water by one degree Fahrenheit. To calculate therms, multiply the 
CCF used by the Therm Factor.

Charges

Customer Charge: Recovers the basic cost of providing service to each customer 
regardless of gas use, i.e. meter reading, billing and account maintenance. Included 
in this charge is the customer’s contribution to the Energy Audit Program.

Distribution Charge: The cost of operating, maintaining, and completing essential 
investments to Liberty's distribution system to continue to deliver safe and reliable 
service to our community and customers.

Distribution Adjustment Charge: Includes customer’s contribution to conservation, 
environmental and industry restructuring programs.

Due Date/Late Charge: Please pay your bill by the due date to avoid a late charge.

Gas Supply Charge: The cost of purchasing, storing and the transmission of gas 
through interstate pipelines.

Multiplier: Converts the metered unit of measure to the standard billing unit of 
measure, where applicable.

Prorated Bill: If applicable, we will adjust, or prorate, the charges on bills with more 
or less than the standard days of service.

Rate: This code represents the rate used to calculate your bill.

Read Type (Actual): If we are unable to read your meter we will estimate your 
consumption for the month.

Usage: The calculated difference between current and previous meter reads 
multipled by the meter multiplier.

Weather Normalization Adjustment (WNA): A charge (during warmer than normal 
weather) or credit (during colder than normal weather) applied to your bill that is 
calculated based on usage and average temperatures during a billing period. This 
generally happens between October and April.

Other Information
General Correspondence
Please remember your 12-digit account number on any 
correspondence to us. Contact us if you have had a 
change in mailing address or name.

Mail to:
Liberty
PO Box 1380
Londonderry, NH 03053-1380

Dispute Resolution
If you have called Liberty and are unable to resolve a 
dispute, you may call the NH DOE, Consumer Affairs 
Division at 800-852-3793.

Copies of your applicable rate schedule and the 
“Consumer Rights and Responsibilities” pamphlet are 
available upon request.

Medical Emergency
If you believe that a medical emergency exists in your 
home or would exist if service were to be disconnected, 
you may be protected from disconnection. Please contact 
us at 800-833-4200 for more information.

Important Information
Customer Service: 800-833-4200
Emergency: 800-833-4200 (available 24/7)
Website: www.LibertyEnergyandWater.com
Social Media: @LibertyUtil_NH
Phone Service for Hearing and Speech Impaired: 7-1-1
Dig Safe®: 8-1-1

• Aviso importante: Faça favore de traduzir
imediatamente.

• Avis important: Veuillez traduire immediatement.
• Aviso importante: Por favor tradúzcalo inmediatamente.

Payment Options Billing Programs

$ EFT (Automatic) Payments
Pay your bill automatically
from your bank account.

Online
www.LibertyEnergyandWater.com

Phone
800-833-4200

Mail Payments
Liberty Utilities - NH
75 Remittance Drive, Suite 1032
Chicago, IL 60675-1032

In Person
Visit LibertyEnergyandWater.com for our office
locations or authorized payment centers.

Budget Billing (BBP)/Levelized Budget Billing (LVL)
Allows you to spread out payments over the year, avoiding high and 
low fluctuations in your monthly bill. The statement will also show 
the difference between Budget/Levelized Budget Billing and Actual 
Charges to Date otherwise known as Settlement Amount.
Installment Plan
An extended payment plan where past-due bills may be paid in 
installments over a specific time period. The statement will also show 
the remaining Installment Plan amount to be billed.
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Meter
Number

Read
Type

Service
Days

Billing
Period Current Previous

CCF
Used

Therm
Factor Usage

Actual 28 6/6/24 - 7/3/24 3802 3785 17 1.02900 17

What am I paying for? Additional messages

Previous Balance as of 06/11/2024 $ 39.47
Payment(s) Received as of 07/10/2024 $ −35.31
Balance Forward $ 4.16

Current Charges

DELIVERY CHARGES QUANTITY USED COST PER THERM
Customer Charge | 0.5586 * 28 days $ 15.64
Distribution Charge 17.493 Therms $ 0.67160 $ 11.75
Distribution Adjustment 17.493 Therms $ 0.19894 $ 3.48
TOTAL DELIVERY CHARGES $ 30.87

GAS CHARGES QUANTITY USED COST PER THERM
Gas Supply Charge 17.493 Therms $ 0.01886 $ 0.33
TOTAL GAS CHARGES $ 0.33
MISCELLANEOUS CHARGES AND CREDITS
Miscellaneous Adjustment $ −4.16
TOTAL MISC. CHARGES AND CREDITS $ −4.16

TOTAL CURRENT CHARGES $ 27.04

Total Amount Due $ 31.20

A credit has been applied to your account to 
expedite customer refunds associated with the 
summer 2023 gas supply rates. If you have 
questions, please call 1-800-833-4200.

Account Activity for Your Natural Gas Service from 06/06/2024 - 07/03/2024 
Rate: R3 - Residential Heating
Next Scheduled Meter Read Date: 08/08/2024
Point of Delivery ID: 

energy and water for life
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